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U.S. Marine Gen. Robert B. Neller, poses for a command board photo at Arlington, Va., Aug. 31, 2015. Neller posed for his official command 
board photo as the 37th Commandant of the Marine Corps. (U.S. Marine Corps photo by Sgt. Gabriela Garcia)

Marine Corps Comandant General 
Robert Neller 

“Consider the lasting impact that a 
permanent solution to a temporary 

problem can have.” 
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In an effort to aid CCPOA members in finding help  
with the issues that can affect mental wellness,  

we have compiled this guide highlighting some of  
the services and programs available to you  

as part of your existing benefits. 

Confidential, affordable solutions are available.  

 

If you’re in crisis or have suicidal 
thoughts, seek help immediately. 

Call 911 and ask for help 
or go to your  

nearest emergency room. 
 
 

National Suicide Prevention Lifeline 

(800) 273-8255

This booklet is provided as a guide only, and does not replace any program or insurance 
document. Please contact your health plan and verify the necessary steps and costs involved 
when seeking medical services.
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blueshieldca.com 

Member Services                                       (800) 257-6213  

Mental Health Customer Services           (877) 263-9952  

NurseHelp 24/7                                          (877) 304-0504  

To locate providers outside of CA           (800) 810-2583 

Mental Health 
The best way to access Blue Shield’s Mental heath 
services is to call the Mental Health Customer Service line. 
(877) 263-9952 
 
There is no restriction to the number of visits you can 
schedule. 

Your copay is $15. 

BLUE SHIELD 
CCPOA MEDICAL PLAN
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LifeReferrals 24/7  
(800) 985-2405 

The toll-free number for LifeReferrals 24/7 is also on the 
back of the Blue Shield member ID cards.  

How the Program Works 
LifeReferrals is more than Mental Health services. A phone call 
connects you with a team of experienced professionals ready 
to listen and assist with a wide range of personal, family and 
work issues.  

Telephone and Web services are available 24 hours a day, 
seven days a week, and face-to-face visits are available by 
approved appointment. 

Face-to-Face Counseling Visits 
Members can go to lifereferrals.com, enter access code “bsc.” 
Click on Providers and use the provider search tool to access a 
licensed therapist in their area. 

Members nationwide are eligible for counseling visits for only a 
$15 copay.  

Members will need to complete a simple appointment 
approval process before their first visit. 
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Telebehavioral Health 

Access a mental health or substance use disorder provider 
wherever you are. 

With Telebehavioral Health: 

You don’t have to wait weeks for an appointment. •

Evening and weekend appointments are available. •

Some clinicians can prescribe medications  •
when needed. 

Live video sessions are securely encrypted  •
and never recorded. 

As a Blue Shield of California member, you can use this easy, 
convenient, and secure way to speak with your clinician by 
using a browser on your smartphone, tablet, or computer – all 
within the privacy of your own home. 

Telebehavioral Health providers can help with: 

Stress •

Anxiety •

Depression •

Grief •

Panic attacks •

Stress from coping with an illness•

Are you feeling stressed about finding time to speak with a licensed therapist? 

Are you worried about:

Finding child care            Taking time off from work              Transportation    

BLUE SHIELD 
CCPOA MEDICAL PLAN
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To get started, follow these steps: 
Log in or register at blueshieldca.com. 1

Choose Find a Doctor >Mental Health >Visit the 2
MHSA Network. 

On the provider search page, enter your benefit 3
plan and location details. 

On the next page, click on More Filters, under 4
“Specialties” choose Telebehavioral Health, and 
then click Search. 

Look for the Telebehavioral Health icon on the 5
provider profile. 

Your standard office visit $15 copay applies to 
Telebehavioral Health appointments.

Top message

Rx Yes

Language 

Subscriber
Your Name Here

ID#
BTF012345678

Copayments

Office $15

Hospital $100

Emergency $75

Group# H11555

Effective 01/01/11

Coverage Individual

Plan HMO

Blue Shield of California

 

How do you know? 
 

LOOK  
FOR THE 
TOWERS. 
 
No Towers? 
No Trust.
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KAISER PERMANENTE

Member Service Contact Center: 
NorCal:  (800) 464-4000 or 711 (TTY) 

SoCal:    (800) 900-3277 

24 hours a day, 7 days a week (closed holidays)

You don‘t need a referral to see a therapist 
You can make an appointment to see a therapist without a 
referral from your personal doctor. And if you ever want to 
change your provider, you can switch at any time for any 
reason. 

Mental health services include assessment, treatment, and 
support for a variety of mental, emotional, and substance use 
conditions. 

At Kaiser Permanente, adults, families, teens, and children can 
get clinical and support services for a wide range of issues, 
including: 

ADHD •

Anxiety and stress •

Autism spectrum disorders •

Bipolar disorder •

Depression •

Eating disorders •

Obsessive-compulsive disorder •

Sleep problems •

Treatment for substance use disorders•
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Call or email your doctor‘s office. Or request a non-
urgent appointment with your doctor online. You may 
also be able set up a telephone appointment or meet 
face-to-face by video on your computer or mobile 
device. 

Make an appointment for therapy or counseling. No 
referral is needed. Just call your local medical center 
to schedule an appointment at the mental health, 
behavioral health, or psychiatry department. 

Get care advice 24/7. 
For the 24/7 phone number in your area, visit kp.org 
and click “Advice” in the “Find Care” section at the 
bottom of the page. 

Speak with a wellness coach. 
Work with a personal wellness coach by phone, and 
explore options for meeting your health goals. Call 
(866) 862-4295, Monday–Friday,7 a.m.–7 p.m. 

Take a class.* 
Choose from health classes and support groups at 
many of our facilities. Visit kp.org/classes to see what’s 
available in your area.

*Some classes may require a fee.

findyourwords.org 
Kaiser website devoted to understanding and exploring 
depression. Links and resources for finding help for yourself or 
others.
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PERS Choice PPO

Mental Health Benefits 
Inpatient Care 
80% PPO and Out-of-Area  
60% Non-PPO 

Benefits are provided for Hospital, Residential Treatment 
Facility, and Physician services Medically Necessary to stabilize 
an acute psychiatric condition, regardless of concurrent 
substance use disorder diagnoses. 

Outpatient Care (Facility-Based) 
80% PPO and Out-of-Area  
60% Non-PPO 

All covered Outpatient facility-based care provided by a 
Residential Treatment Facility must be precertified by the 
Review Center at least 3 business days before services are 
provided.  

For benefits to be payable, the provider must be a currently 
licensed Physician or mental Health Professional. 

  

Note: Whenever possible, you should request that all of your care be provided by 
Preferred Providers upon entering a Preferred Hospital or Outpatient Hospital Setting. 
For example, you may be admitted to a Preferred Hospital or Outpatient Hospital 
Setting and some Physicians, such as anesthesiologists, radiologists and pathologists, on 
the Hospital’s staff are Non-Preferred Providers.

Anthem Blue Cross Customer Service: 
(877) 737-7776     (818) 234-5141 

24/7 NurseLine: (800) 700-9185 
www13.anthem.com/cp/web/calpers
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Normal business hours are from 7:30 a.m. to 5:30 p.m. PST 
(Pacific Standard Time) Monday through Friday.  

If you have an urgent situation that requires immediate 
attention outside normal business hours, call: 
(800) 451-6780 and select the appropriate after-hours option. 

Licensed mental Health Professionals are available to take your 
call after normal business hours, and during weekends and 
holidays. 

When you call the Review Center, an intake representative: 

will verify eligibility and obtain demographic information; •

will evaluate whether you need to speak immediately •
with a licensed mental Health Professional (care 
manager) at the Review Center; and 

if appropriate, may refer you to a mental Health •
Professional in your area. 

You must call Anthem Blue Cross’ Review Center at:  
(800) 451-6780  
for Precertification of any facility-based treatment for 
mental disorders and substance use disorders.
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CDCR
RESOURCES AVAILABLE FOR EMPLOYEES  
AT THEIR WORKSITE (no cost): 

CDCR’s Peer Support Program (PSP) 
(855) 897-9822       cdcr.ca.gov/Wellness/index.html 

This program was established to ensure staff involved in work 
related critical incidents are provided with intervention and 
available resources to cope with the immediate effects of a 
traumatic incident.  

Local PSP teams are available at each CDCR location and 
consist of volunteer custody and non-custody staff who will 
listen, answer questions, and offer resources to help the 
employee deal with his/her situation in a confidential 
environment. There are over 1,200 CDCR trained peer 
supporters. 

Employees may contact their local PSP team directly to 
receive support and resources. The statewide PSP leader roster 
is available on the EHW internet site (listed above) in which 
employees can utilize to reach out to their local team leader. 

Contact email: 
WellnessNews@cdcr.ca.gov 
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Employee Health and Welfare

California Chaplain Corps  
(916) 365-2273 (CARE)      
chaplaincorps@lecs911.com 

Completely confidential, 24/7, 365 days a year crisis 
incident stress management and post-trauma stress 
services. There are no fees or co-pays. 

Chaplains can not be compelled to share what you 
talk about. 

For both custody and non-custody employees and their families 
impacted by the traumatic and unpredictable nature of critical 
incidents which include, but not limited to: serious accident, 
suicide, homicide/suspicious death, unexpected natural death, 
and serious staff assaults.

Employee Assistance Program (EAP)  
(866) 327-4762       eap.calhr.ca.gov 

EAP is a 24-hour confidential hotline for employees and eligible 
dependents to help find balance, overcome stress, and help 
with day-to-day challenges. 
Up to 7 sessions per problem type/contract year. 

 Offers counseling and hosts monthly events, provides 
webinars, self-assessment tools, community resources and web 
based care free of charge to employees. 

Additional EAP resources can be found at: 
calhr.ca.gov/employees/Pages/eap.aspx
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CDCR

RESOURCES AVAILABLE FOR  
EMPLOYEES AND FAMILIES (no cost): 

Safe Call Now  
(206) 459-3020       safecallnow.org 
A confidential, comprehensive, 24-hour crisis referral service for 
all public safety employees and all emergency services 
personnel and their families nationwide. Answered by active 
and retired first responders. 

Serve and Protect  
(615) 373-8000       serveprotect.org 
Serves the needs of criminal justice and emergency services 
professionals and their families when going through tough 
times whether emotional or spiritual through compassionate 
and confidential, comprehensive and collaborative network of 
professionals who are dedicated to those heroes who serve 
and protect our communities and homeland. 

First Responder Network  
(415) 721-9789       frsn.org 
Provide educational treatment programs to promote recovery 
from stress and critical incidents experienced by first 
responders and their families. 

A full version of the EHW Resource list can be found at: 
cdcr.ca.gov/Wellness/docs/EHW-Resources-for-Staff-and-
Family.pdf
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U.S. LEGAL SERVICES

Wills & Trusts 
Don’t put it off. The Family Defender has the tools you need for 
Estate Planning - planning for surviving spouse, planning for 
single person, including tax strategies and techniques. 

Covered Services: 
Estate Planning •

Living Wills •

Powers of Attorney •

Wills and Codicils  •
including Simple Support Trust for Minor Children) 

Estate Administration•

Revocable Living Trust  
Drafted by experienced participating or network attorney.  

A/B revocable trust provisions (as needed) plus the following:  

Two (2) Durable Powers of Attorney for Financial •
Management,  

Two (2) Advance Health Care Directives,  •

Two (2) Pour-Over-Wills, Bill of Sale and  •

Two (2) Transfer Deeds.  •

Covered In Full

(844) 896-5297 (LAWS) 
apps.uslegalservices.net/CCPOA/

For personal legal issues. All Active CCPOA members are 
automatically enrolled in the Family Defender legal plan. It 
comes with your dues, and covers a wide range of legal 
services.



18

FREE Financial Wellness Benefit  

Tax Preparation and Consultation 

A tax planning, consultation and review service is provided at 
no cost to Members. 

Members are entitled to receive an income tax planning 
related consultation with a tax professional on each separate 
tax issue. Preparation of all personal income tax documents 
are prepared by a CPA at no charge, including a free review 
of prior year’s return. 

To utilize this benefit, simply call: 1-844-958-LAWS (5297)

U.S. LEGAL SERVICES

Your U.S. Legal plan also includes Identity Theft coverage: 
1-866-869-LAWS (5297) 

There is also a mobile app for registered members. 
Visit: http://apps.uslegalservices.net/CCPOA/ 
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Additional Resource Links: 

 

Adams, Ferrone & Ferrone - Worker’s Comp Issues 
(866) 373-5900     adamsferrone.com  

Desert Waters 
desertwaters.com 

NAMI (National Alliance on Mental Illness) 
nami.org  

National Institute of Mental Health 
nimh.nih.gov/health/find-help 

Substance Abuse and  
Mental Health Services Administration (SAMHSA) 
findtreatment.samhsa.gov 

Veterans Crisis Line 
(800) 273-8255   
Suicidal troops and veterans can call the  
Military Crisis Line at (800) 273-8255, press 1, for 
assistance, or text 838255.

CCPOA Legal Defense Fund - Job Related Issues 
The CCPOA Legal Defense Fund provides you with 
essential, professional liability coverage for "course and 
scope" incidents. 

Employer Related Issues (CDCR): 
CCPOA’s Legal Department: 1-800-821-6443 

Criminal or Civil Defense for a work related matter, 
contact the CCPOA’s Legal Defense Fund:  
1-800-882-9906
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The CCPOA Benefit Trust Fund is 
proud to sponsor and encourage 
the long overdue discussion of 
Mental Wellness for C/Os.  

You can access more information 
on our website:  
ccpoabtf.org/MentalWellness 

Please contact us if you have any 
questions about your other 
benefits, including medical, dental, 
vision, disability and life insurance.

We’ve Got You Covered. 
1-800-In-Unit-6 

(800) 468-6486 
 

ccpoabtf.org


